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ABSTRACT 

 

 

The digital era has transformed the landscape for social movement organizations (SMOs), 

amplifying their ability to organize protests, disseminate information, and mobilize global support. 

Despite this digitized empowerment, traditional news media, as key information providers in 

society, continue to wield significant influence in shaping public opinion. For this reason, this 

thesis is interested in the impact of news media framing on public perceptions of social movements. 

The focus is on the Boycott, Divestment, and Sanctions (BDS) movement during the salient 2023 

Israeli-Hamas conflict, marked by entrenched public stances. Similar to other SMOs, the BDS 

strategically employs framing techniques to advocate for economic and cultural boycotts, financial 

divestment, and governmental sanctions against Israel. This is done to enforce compliance with 

international law and reform policies concerning Palestinians. In parallel, news media also engage 

in framing, often emphasizing specific actors and perspectives. Considering the news media’s 

power to influence opinions and shape perceptions, this thesis examines whether the alignment or 

misalignment of news frames with those of social movements like the BDS can significantly affect 

public opinion. Social movement communicators can leverage these insights to design BDS 

communication strategies that engage Dutch residents more effectively by aligning with media 

needs. Further, this research addresses a critical gap in current literature by focusing on how news 

media messages about social movements are received. Through a vignette survey experiment, 

news articles were manipulated to present either positive or negative frames of the BDS movement 

to people residing in the Netherlands. Although moderating effects, such as psychological distance 

and strength of partisanship, on the reception of news media framing were considered, it was found 

that news media framing significantly shapes public opinion on BDS, often overriding individual 

partisan biases. Notably, partisanship introduced complexity into this relationship, with framing 

effects varying across different demographic groups. Hence, contributing to the academic 

discourse by shedding light on the nuanced yet crucial interplay between news media framing and 

public perceptions of social movements. As a result, this thesis provides practical insights for 

SMOs on leveraging news media to influence public opinion and enhance their mobilization 

efforts, particularly in contexts of salient conflicts. 

 

KEYWORDS: Social movement organizations (SMOs), Framing, News Media, BDS movement, 

Vignette survey experiment, Dutch Residents 
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Introduction 

Social movement organizations (SMOs) play a crucial role in arranging protests, sharing 

informational content, and mobilizing people globally (Hitchcock, 2016; Lev-On, 2018). The 

significance of these organizations was particularly evident during the 2023 Israeli-Hamas war. In 

this conflict, Social Movement Organizations like the Boycott, Divestment, and Sanctions (BDS) 

movement, a pro-Palestinian group, demonstrated their real-life impact through their framing of 

events. Framing shapes how information is presented and influences how people interpret and 

respond to messages (Goffman, 1974). Moreover, as a global nonviolent protest, BDS uses 

economic and cultural boycotts, financial divestment, and government sanctions to pressure Israel 

into complying with international law and revising its policies towards Palestinians (Hitchcock, 

2016). This is achieved by carefully arranging how others see the issue through specific framing. 

In November 2023, BDS urged people to boycott McDonald’s, alleging its “open support” for the 

Israeli military. This campaign by BDS led to McDonald’s Malaysia suing BDS for damages 

caused by BDS’ information dissemination (Azhar & Paul, 2024). This incident illustrates how 

the frames employed by BDS movements can influence perspectives of individuals and drive 

action (to support their cause). According to Darweish and Rigby (2018), for a movement, such as 

the BDS, to effectively influence policymakers to enact change, it becomes imperative to inform 

and mobilize the wider society (Darweish & Rigby, 2018).  

Similarly to officials and social movements, news media also engages in framing. Instead 

of being impartial, news media tends to favour certain actors and perspectives over others (Cooper, 

2002). A concept that helps clarify important changes between news media and political 

communication is media logic. Media logic refers to the assumptions and processes for 

constructing messages to fit the needs of news media (Altheide, 2004). This crucial step in the 

causal chain can illustrate how actions by social movements prompt news media framing, 

subsequently shaping public perception. In this context, the alignment (pro-BDS) or misalignment 

(anti-BDS) of framing with the social movement’s message could influence opinions and 

mobilization, which, in turn, can catalyze policy changes. Previous literature has acknowledged 

the influential role news media plays in shaping narratives (Bhowmik & Fisher, 2021; Cooper, 

2002; Gahan & Pekarek, 2013). However, it has not yet examined how (mis)alignment of these 

narratives with a movement’s message impacts people’s opinions. This thesis focuses on 

evaluating this specific step within the broader causal argument. As a result, by understanding and 
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adapting to the news media specific needs, social movements can tailor their communication 

efforts more effectively to reach and engage their communities. By analyzing the alignment 

between news and BDS frames and the corresponding receptions by readers, this thesis aims to 

uncover if news media framing, as manifested in language, perspectives, and narratives (Goffman, 

1974; Snow et al., 1986), significantly influences perceptions on the BDS movement.  

In addition, there is a lack of research on the reception of news media messages about 

social movements (Yuliarti et al., 2020). This reception entails the examination of how readers are 

impacted by news media framing by looking at the different options for decoding a message, 

particularly in the context of social movements. Although perspectives on social movement have 

been widely voiced, both on and off the web, there is little to no research on how news media 

framing related to social movements is processed/decoded by their readers (Yuliarti et al., 2020). 

For this research, an adaptation of Hall’s reception theory (1980) is utilized to illustrate how 

media’s role depends on how readers react to news framing, whether by direct adoption, 

opposition, or taking a neutral stance.  

In addressing the reception of BDS movements in the context of salient conflicts, it is 

important to consider that individuals often have varying levels of emotional engagement which, 

as stated by Liberman et al. (2007), results in high or low psychological distance. This 

psychological distance refers to the emotional gap individuals feel from a presented case, leading 

them to perceive it more abstractly rather than concretely. For this reason, psychological distance 

could affect how individuals react to framing, making it an important factor in understanding the 

impact of media framing on public opinion. Additionally, the strength of partisanship can also play 

a role in moderating this relationship, as the strength of individuals' existing biases can influence 

their reception and interpretation of framed messages (Slothuus, 2008). Therefore, these factors 

are essential to consider in answering the research question of this thesis. In order to test whether 

distinct frames (positive or negative BDS framing) affect readers’ opinion about the BDS 

movements differently, considering the strength of partisanship and psychological distance, this 

thesis poses the following research question:  

 

Does news framing affect public opinion on social movements (in the context of salient 

conflicts)?  
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Through this analysis, this case study approach aims to fill the gap in the literature by shedding 

light on the nuanced relationship between news media framing and social movement framing, 

while simultaneously examining news media’s effect on audience's opinion of the BDS movement 

in the context of salient conflicts. 

This research will be the first to examine news media framing during the 2023 Israeli-

Hamas war, analyzing how the framing of a specific news article reporting on the BDS movement 

influences the opinions of readers. In order to delve deeper into individuals’ reception of social 

movements in news media, the thesis will employ a vignette survey experiment. This experiment 

will test whether people's likelihood of supporting or rejecting a social movement or seeing its 

actions in a more positive or negative light depends on whether news media frames align with 

BDS frames or not (positive or negative BDS frames). Data has been collected on the opinions on 

BDS actions and on potential social movement partaking, through this survey experiment. 

Following the survey's distribution, the data was analyzed and discussed to not only determine the 

effect of news media framing on BDS opinion but also the potential (moderating) effects of 

psychological distance and strength of partisan beliefs on the relationship between news media 

framing and perceptions. In addition, this thesis employs social movement organization (SMO) 

frames and themes, derived from studies by Moussa (2013), Bhowmik and Fisher (2021), Brown 

and Mourão (2021), and Hitchcock (2023), to manipulate news articles that are shown to 

respondents. These studies predominantly focused on the impact of SMO frames on recipients. 

1.1 Academic Relevance 

The academic relevance of this thesis lies in its exploration of new avenues within social 

movements communication. Previous research has delved into how framing of social movements 

by SMOs aim to shape people's perceptions, mobilizing not only consensus among recipients but 

also prompting action. While these broad theoretical frameworks prompt researchers to analyze 

the strategic interactions between social movements, civil society, and corporate actors (de Bakker 

et al., 2013), most studies often neglect the role of news media in employing social movement-

related frames (positive or negative framing). Thus, overlooking the important role news media 

could play in utilizing specific SMO frames that influence people’s perspectives and, as a ripple 

effect, might impact their opinion on these social movements. In the current landscape of more 

user-driven media, where mobilization can happen online as well as offline, understanding how 



7 

news media outlets utilize SMO frames and influence perspectives (Brown and Mourão, 2021), 

particularly in the context of salient conflicts, is crucial.  

Aa a result, there is a lack of research on the reception of news media messages related to 

social movements (Yuliarti et al., 2020). This gap in literature leaves us with an incomplete 

understanding of how news media influences the public reception of these movements. As 

mentioned before, recipients of SMO frames can significantly impact policymakers through 

mobilization, thereby increasing the chances for these officials to enact change (Darweish & 

Rigby, 2018). However, to holistically understand the impact of SMO frames, it is important to 

consider the role news media plays in employing respective SMO frames and influencing opinions 

of people. Thus, by considering news media’s strong reach and through Hall’s reception theory 

(1980), this thesis will be the first to explore how news media frames related specifically to the 

BDS movement are processed by readers. The contribution of this research is manifested in its 

ability to fill the existing gap in literature, offering new insights into the interaction between news 

media framing and audience reception in the context of social movements.  

1.2 Societal Relevance 

Besides addressing a gap in academic research, this study holds significant societal relevance by 

providing practical insights for social movement organizations. It has been widely established that 

movements, like BDS, have the power to influence government actions through mobilization of 

audiences. This is exemplified in how activism can sway policymakers to enact change (Darweish 

& Rigby, 2018; Paffenholz & Spurk, 2006). For this reason, social movement communication has 

been focused on developing frames that resonate with the public to mobilize support. However, 

these efforts must contend with elite groups that also manipulate public opinion through 

contrasting frames (Pleyers, 2020). For instance, empirical evidence suggests that public opinion 

is vulnerable to news media framing effects (Goffman, 1974; Snow et al., 1986).  Examining 

whether news media significantly impacts perceptions of social movements, in the context of 

salient conflicts, helps to understand how traditional news media frames shape public opinion of 

respective social movements. This knowledge can assist social movement communicators in 

improving outreach by acknowledging the relevance of news media.  

More specifically, if news media play an important role in shaping BDS opinion, 

understanding this news media logic can be useful for effectively leveraging media coverage to 
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serve the movement. By comprehending which aspects of a story are more likely to be picked up 

by news outlets and how these elements are framed to capture audience interest, activists can tailor 

their messages accordingly. In view of this, strategically meeting news media needs enables social 

movements to potentially gain more media attention, enhance their visibility and foster increased 

public support (Leong et al., 2015).  
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Literature Review 

This literature review offers an extensive overview of the ongoing debate surrounding the 

influence of news framing on public opinion, with a particular focus on its role in shaping 

perceptions on social movements. It summarizes existing knowledge on this topic while also 

identifying key questions that remain to be addressed through further research. 

2.1 News media framing  

Goffman’s (1974) framing theory posits that the way in which information is presented, or 

“framed”, affects how people interpret and respond to it. In this manner, media could frame 

situations in a specific way, which in turn can affect how the general public perceives them 

(Scheufele & Tewksbury, 2007). Thus, the way in which news articles’ contents are presented to 

the public, including the topics, sources, and language utilized, is referred to as news media 

framing (Chong & Druckman, 2007).  

Similarly, the agenda-setting theory emphasizes the power that media has to select and 

shape the topics that the public perceives as being important (Scheufele & Tewksbury, 2007). 

Notably, Goffman’s framing theory is thought to be “second-level agenda-setting” because frames 

can significantly affect how people perceive the relative importance of different components of a 

problem (Kim et al, 2002). Thus, an individual can perceive one component of the BDS movement 

as more important than the other depending on the agenda that has been set by, for example, news 

outlets.  

Correspondingly, the framing theory, pinpointed by Entman (1993), puts forward that 

media goes beyond setting an agenda for public discourse. More specifically, the frameworks 

employed by the media tend to not only influence what people think about but also how they think 

about it (Entman, 1993). In this manner, the framing utilized in media selects and highlights certain 

aspects of an issue while underplaying or neglecting others (Goffman, 1974). Within the BDS 

movement context, news media may concentrate on the benefits of certain social movements, such 

as protecting human rights of people in Gaza, or it may highlight its negative impacts, such as 

antisemitism.  
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2.2 News media framing as a mobilization tool 

Cooper (2002) introduces news media framing as a mobilization tool for social movements, crucial 

for communicating with the broader public. In order to influence policymakers, movements must 

mobilize the wider society. This makes news media attention pivotal for mobilization. For this 

reason, social movements must adapt strategies to align with news media needs. Moreover, both 

the extent and the content of media coverage influence whether the public develops sympathy for 

the movement and considers getting involved (Cooper, 2002). For these reasons, media are 

generally one of the main targets of movements’ efforts, and the need to attract news media 

attention often shapes the social movement's strategy.  

Additionally, considering that the media are accustomed to covering established political 

actors, movements must adapt their strategies to serve the news needs of the media to successfully 

bring forward their message (Cooper, 2002). Moreover, Brown and Mourão (2021) state that news 

containing the movement’s grievances and social critiques brings protests legitimacy, and this 

legitimization is the key to increasing public support. In this manner, the news media portrayal of 

social movements can affect public perception, impacting the movement's legitimacy and public 

support. Understanding these portrayals helps activism initiatives adjust their framing to achieve 

desired outcomes and avoid adverse consequences associated with particular frames. 

2.3 Framing contests within news media 

Social movements, like other political actors, engage in a relentless competition over the 

interpretation of meaning, aiming to reshape public policy (Pleyers, 2020). This competition is 

integrated in what is conceptualized as “framing contests”, wherein these movements must 

effectively pit against political authorities to mobilize widespread protest (Cooper, 2002). 

According to Pleyers (2020), the essence of framing lies in activists' attempts to sway public 

perceptions regarding the significance of issues, viable solutions, and the rationale behind 

mobilization efforts. These framing contests comprise four sub-discourses: official, challenger 

(such as social movement), expert, and general audience media (news media) (Cooper, 2002).  

In this context, congruence between challenger and general audience media is seen as a 

facilitator of movement mobilization, while divergence hinders the process. Thus, as framing is 

dynamic and subject to change over time, it emerges as a volatile component significantly 

impacting political opportunities (Cooper, 2002; Gahan & Pekarek, 2013). Hence, the fluctuation 
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in congruence between news media and SMO framing provides crucial insights into the varying 

capacities for mobilization over time. For instance, the more aligned the news media framing is 

with the discourse being disseminated by the social movement, the more power to mobilize 

audiences the movement possesses. 
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Theoretical Framework 

This theoretical framework first examines the different frames employed by news media and by 

BDS supporters and opponents. Further, it identifies which framing is used by news media and 

sheds light on BDS frames to manipulate the vignettes presented to respondents. It also enables us 

to examine how news media and SMOs construct certain images of the BDS movement and in 

which ways the (mis)alignment of these frameworks can impact respondents’ perception of the 

movement in question.  

3.1 News media framing of social movements 

Three main news media frames (negative, positive and neutral) on social movements were 

identified, by combining the research of Moussa (2013), Bhowmik and Fisher, (2021) and Brown 

and Mourão (2021), that hold relevance for this thesis. Firstly, the protest paradigm (negative) 

framing delegitimizes collective action with frames emphasizing sensational or disruptive actions. 

This frame oversimplifies event coverage, magnifying sensational aspects and often portraying 

“violence” as a threat, sometimes at the expense of the social cause or movement (Brown & 

Mourão, 2021).  

In contrast to the protest paradigm (negative framing), SMO frames (positive framing) 

illustrate the benefits of collective action and social movement. Furthermore, Moussa’s research 

(2013) identifies three essential tasks for the SMO frames: diagnostic framing (identification of the 

problem and attribution of blame), prognostic framing (proposed solutions), and motivational 

framing (reasons for protest action and support). For this research, the focus will be on SMO frames 

that contain the abovementioned tasks.  

Thirdly, peace journalism (neutral framing) is a specialized approach to conflict reporting 

that involves providing historical context, presenting diverse voices impartially, and incorporating 

conflict resolution considerations in media coverage (Bhowmik and Fisher, 2021). It aims to 

depolarize, by presenting the nuances of all sides, and deescalate, by highlighting peace and 

conflict resolution efforts, thus fostering a commitment to all actual and potential victims rather 

than favoring one side. However, this thesis will focus solely on the effects of positive (alignment 

with SMO frames) and negative (misalignment with SMO frames; protest paradigm) framing on 

the BDS opinion of recipients. 
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3.2 Frames employed by supporters and opponents of the BDS movement 

Hitchcock’s research (2023) provides seven illustrations of frame implications that clarify 

the triggered demands regarding the BDS movement. Firstly, the frame implication regarding 1) 

apartheid, characterizing certain Israeli policies as comparable to the historical apartheid system 

in South Africa, with a focus on issues of discrimination, segregation, and control over territories, 

is mentioned. Three additional frame implications are identified: 2) settler colonialism - suggesting 

that the settlement of Jewish communities are seen as displacing and marginalizing the Palestinian 

population; 3) ethnic cleansing - putting forward that Israel has been involved in the forced 

removal of Palestinians from their homes and land; and 4) refugee rights - urging on the principle 

that Palestinian refugees, prohibited to return to Israel, have the inherent right to return to their 

homes and properties. As a fifth indication, a frame implication that prompts the need to consider 

5) intersectionality, by proposing the interconnectedness of different forms of oppression and 

discrimination, is stated. Additionally, the 6) joint struggles frame is also discussed, referring to 

the importance of solidarity and collaboration among different groups fighting against common 

sources of oppression. All the aforementioned are in alignment with SMO frames and illustrate the 

BDS movement in a positive light. In contrast, Hitchcock (2023) notes the negative frame 

implication that encompasses 7) counterframes, including anti-BDS counterframing and the pro-

Israel charge that the BDS movement is antisemitic (protest paradigm).  

Similarly, for this thesis, Moussa’s framework (2013) of SMO framing will be combined 

with the frame implications presented by Hitchcock (2023). These frame implications will be used 

for manipulating the vignettes (positive or negative frame) that will be shown to respondents. 

Additionally, utilizing vignettes is a highly effective approach for investigating individuals' 

opinions, as vignettes offer a realistic portrayal of real-world scenarios (Hughes & Huby, 2004). 

In this manner, emphasizing ideas and actionable aspects of complex issues makes it possible to 

determine how the public forms an opinion as consequence of being exposed to specific frames 

(Hansen, 2020).  

3.3 Alignment of news media and SMOs framing  

Drawing upon established literature, it is widely recognized that the congruence between media 

and movement framing enhances the empirical credibility and resonance of movement frames 

(Cooper, 2002). In the realm of social movements, this thesis will analyze the process of frame 



14 

alignment/congruence, which refers to the connection between news media interpretive 

frameworks and those of SMOs to determine its impact on public opinion. Therefore, Carragee 

and Roefs’ congruence theory (2004) will be integrated with Hitchcock’s counter-framing theory 

(2023), categorizing news media framing into two main categories: frame alignment (positive 

framing) and frame misalignment (negative framing). By utilizing these theories, we will examine 

how such alignment or misalignment influences how readers form opinions on the issue at hand.  

Nevertheless, Stern (2018) demonstrates how various people may be affected differently 

by the same frame. This also is because not everyone values frames equally. Frames that are 

personally relevant, emotionally charged or align with pre-existing beliefs may have a stronger 

impact on perceptions and decision making (Kim & Cameron, 2011; Stern, 2018). More 

specifically, emotions have the power to serve as a framing mechanism, wherein consistent 

association of specific emotions with certain ideas or events influences the way we understand and 

react to those events (Kim & Cameron, 2011). Therefore, understanding the background of readers 

and how involved they are in the matter is crucial in determining how frames might affect them. 

This is because various groups with distinct prominent emotions may be affected very differently 

by the same frame. By considering individuals’ diverse backgrounds, we can better understand 

how frames might influence specific audiences (Kim & Cameron, 2011). In the next section, the 

different ways in which readers can respond to these different framing strategies (alignment and 

misalignment) will be discussed. 

3.4 Reception theory: message reception in social movements 

Yuliarti et al. (2020) explore the process of message reception by employing Hall’s 

encoding/decoding model, particularly in the decoding phase, highlighting three forms of audience 

reception. This model is utilized to examine to what extent audiences take over or challenge the 

messages found in news media. The three decoding options involve: (1) operating within the 

dominant or hegemonic code, where the audience directly approves the presented media content 

and fully embraces its ideology without any rejection; (2) applying a negotiable code, wherein the 

audience blends their interpretation with personal social experiences, acting between adaptation 

and opposition to media messages; (3) substituting an oppositional code, occurring when the 

audience opposes the presented representation in a manner different from the offered reading. 
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While Yuliarti et al.’s (2020) interpretation will be fully adopted for the first dominant 

code, where the audience fully accepts the message, and for the last oppositional code, where the 

audience completely rejects the message, an adaptation of Hall et al.’s (1980) framework will be 

employed for the negotiable code. As a replacement for the negotiable code, recipients can react 

with a mix of acceptance and rejection, thereby understanding the text but maintaining a neutral 

stance due to differing opinions on certain parts. Yuliarti’s research (2020) emphasizes the 

significance of these decoding options in understanding how audiences engage with media 

messages, particularly in the context of social movements. Hence, the aforementioned adapted 

version of this decoding model will be utilized in this thesis to analyze how readers accept, remain 

neutral or reject narratives on the BDS movement. 

3.4.1 Strength of partisanship and message reception 

According to Slothuus (2008), logical processes of message reception depend on who the receiver 

of the frame is. Moreover, the stronger people feel about the side they have chosen the less of an 

effect a frame will have on their beliefs (Slothuus, 2008). In other words, the more partisan you 

are, regardless of the side, the less likely the frame will affect you to sway your opinion to a 

different one. For this reason, it is expected that the effect of framing is stronger or weaker, 

depending on the strength of partisanship as a moderating variable (e.g. being strongly partisan by 

being very sympathetic to the Palestinian or Israeli cause). This phenomenon will be 

conceptualized as the strength of partisanship, where citizens use partisanship to filter political 

information and illustrate the strength of their opinion direction (ranging from strongly pro-

Palestinian to strongly pro-Israeli). This will be considered when applying the adaptation of Hall’s 

decoding model (1980) to analyze how respondents decode the frames related to BDS (acceptance, 

neutral stance or rejection). In this case, it is expected that the effect of framing is stronger on 

individuals with weaker partisan beliefs than on those with stronger partisan beliefs, regardless of 

the side they prefer. As a result, individuals with stronger partisan beliefs (regardless of the side) 

would be less affected by framing.  

3.4.2 Construal level theory and message reception 

The concept of psychological distance is defined within the Construal Level Theory (CLT), 

illustrating how psychological distance influences individuals’ thoughts and behavior (Trope et al. 

2007). This theory suggests that people are inclined to think abstractly about psychologically distal 
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objects or events, and in concrete ways about psychologically close targets (Lucke & 

Koeningstorfer, 2018). According to the CLT, perceived psychological distance is a central 

moderator of human opinions. When events are perceived as psychologically distant, they are 

represented in a fundamentally different way than when they are perceived as psychologically 

close. Therefore, when individuals feel emotionally distant from a presented case and perceive it 

more abstractly than concretely, it is easier to sway their opinions on these issues (Liberman et al. 

2007).  

Moreover, in the case of psychological distance, a high construal mindset is used, while a 

low construal mindset is used in instances of psychological closeness. This concept determines 

closeness based on the emotional impact of a conflict on individuals and the extent to which they 

feel disconnected from the issue (Liberman et al. 2007). It offers a critical perspective on the design 

of communication strategies for social movements, particularly when addressing issues that may 

seem psychologically distant to some, such as the Israeli-Palestinian conflict.  

Thus, incorporating CLT into the discussion sheds light on how psychological distance can 

influence the impact of framing (McDonald et al., 2014; Anspach & Draguljić, 2019). In this case, 

it is expected that the closer an individual feels emotionally and the more connected they are to 

the Israeli-Palestinian conflict, the weaker the effect of a frame on their point of view on the BDS 

movement compared to an individual who feels psychologically more distant. This reasoning is 

grounded in the principle that framing will have more effect on those who are psychologically 

distant because there is more scope to sway their opinions (Liberman et al., 2007; Trope & 

Liberman, 2010). Conversely, the closer individuals feel to the conflict, the harder it is to 

manipulate their views with a frame. Therefore, the hypothesis posits that individuals who feel 

psychologically distant from the conflict are more susceptible to the influence of framing, while 

those who feel psychologically close are less likely to be swayed by framing due to their 

established viewpoints. 

In this manner, it will be examined whether news framing successfully shapes public 

opinion on the BDS movement. Based on previous literature, there are sufficient reasons to expect 

that news media framing plays a crucial role in shaping people’s opinion. However, this argument 

hinges on the assumption that the framing of the newspaper is adopted by its readers, a hypothesis 

that remains uncertain. Therefore, the thesis aims to test whether the (mis)alignment framing of 

the newspaper with SMO frames translates into differing views or perceptions of the readers. This 
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involves assessing whether readers oppose it, take it over (adopt), or maintain a neutral stance. 

Thus, based on Carragee and Roef’s congruence theory (2004), the expectation is that the effect 

of framing alignment between news media and SMO frames on readers opinion of social 

movements (positive framing of the BDS movement) ultimately relies on people accepting the 

message (accepting the code and having a positive view on the BDS movement). To examine this 

effect, two moderating variables, psychological distance and strength of partisan beliefs, will be 

considered to moderate the influence of framing on opinions regarding the BDS movement. Hence, 

the following hypotheses are derived for this thesis:  

 

Hypothesis 1a (strong framing effect): Exposure to positive framing results in positive opinions, 

irrespective of partisanship. 

 

Hypothesis 1b (strong framing effect): Exposure to negative framing results in negative opinions, 

irrespective of partisanship. 

 

Hypothesis 2a (strong framing effect per group): Exposure to negative framing results in lower 

support (more negative opinion) – as compared to exposure to positive framing – for those who 

have pro-Palestinian partisanship.  

 

Hypothesis 2b (strong framing effect per group): Exposure to positive framing results in higher 

support (more positive opinion) – as compared to exposure to negative framing – for those who 

have pro-Israel partisanship. 

 

Hypothesis 2c (strong framing effect per group): Exposure to positive framing results in higher 

support (more positive opinion) – as compared to exposure to negative framing – for those who 

have a neutral stance. 

 

Hypothesis 3 (psychological distance effect): Individuals who are psychologically distant from the 

conflict are more likely to be swayed by framing effects, whether positive or negative. 
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Hypothesis 4 (partisan resistance to framing): Individuals with strong partisanship are less likely 

to be affected by framing effects, whether positive or negative, due to their established viewpoints.  

To answer these questions, short sketches ("vignettes") of a news article will be manipulated and 

included in survey questionnaires. This is done to determine how respondents accept, remain 

neutral towards, or reject a message in accordance with the adaptation of Hall’s decoding model 

(1980). The methods employed for this research will be further explained in the next chapter. 

Figure 1. Conceptual Framework 
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Research Design 

This section outlines the research design and methodology for this thesis. It starts with a discussion 

and justification of the design chosen for the analysis. Subsequently, it introduces and 

operationalizes the dependent and independent variables. This is followed by a description of the 

data collection process and an explanation of the research population. Lastly, it reviews the 

reliability and validity of the study and addresses the ethical considerations. 

4.1 Justification of research design 

Survey experiments provide valuable means to evaluate the impact of specific scenarios (vignettes) 

on dependent variables like opinions and intentions (Aguinis & Bradley, 2014). This methodology 

is particularly suitable for this research, which focuses on the opinion of the BDS movement as a 

key dependent variable. Furthermore, the unique blend of survey and experimental design in 

survey experiments equips them with advantages such as generalizability, valid causal inference, 

and both external and internal validity (Aguinis & Bradley, 2014). Aguinis and Bradley (2014) 

delineate optimal practices for designing and executing experimental vignette methodology 

studies.  

Traditionally, experiments face a trade-off between prioritizing internal validity over 

external validity, or vice versa, when analyzing causal relationships (Aguinis & Bradley, 2014). 

However, survey experiments offer a way to navigate these challenges. By presenting respondents 

with vignettes to assess their opinions while keeping the natural context intact and manipulating 

independent variables, survey experiments enhance both internal and external validity (Aguinis & 

Bradley, 2014). Moreover, this approach proves especially beneficial when there is a need to 

manipulate independent variables to establish causal relationships. 

4.2 Operationalization 

The following section gives an extensive account of the operationalization of the dependent, 

independent and moderating variables. 

 

Firstly, the independent variable in this study is the framing of news media articles, which will be 

varied across vignettes to represent different perspectives on the BDS movement. Framing 

scenarios will include pro-BDS (alignment) and anti-BDS (misalignment), allowing for a 
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comprehensive analysis of framing effects. Second, the dependent variable encompassing 

recipients’ overall BDS opinion was measured using a composite score from three 5-point likert 

scale questions. This computed variable captures recipients’ opinion toward how justified they 

find the BDS movement, the likelihood of supporting the movement and their self-assessed 

alignment with the movement on the scale. These numeric rating scales are used to prompt 

participants to express their opinions on whether they see these actions as acceptable forms of 

activism or unjustifiable actions. As mentioned above, the answers are operationalized into a 5-

point likert scale (likert scale options: very unlikely, unlikely, somewhat likely (possible), likely, 

very likely). This scale’s efficiency in questionnaires has been proven and specifically employed 

by Sen et al. (2001) to assess boycott intentions of consumers.  

Thirdly, at the beginning of the survey, the strength of partisan beliefs is assessed by 

measuring the perceived strength of partisan opinions regarding the Israel-Palestine conflict on a 

5-point numeric rating scale. Lastly, to test the 4th hypothesis on the implications of psychological 

distance on the effects of framing on BDS perception, a 6-point numeric rating scale is used. 

Participants rate how close or distant they feel to the Israel-Palestine situation, considering both 

emotional impact and their sense of disconnection from the issue. 

All these variables are measured using validated scales and survey questions designed to 

capture nuanced responses. Through the lens of reception theory, participants' responses will be 

analyzed to determine whether they adopt, oppose, or remain neutral toward the frames presented 

to them. As a result, this approach examines how the alignment of news media frames with BDS 

frames (whether there is congruence or not) affects the opinion of participants. Thereby providing 

insights into how different new media framing conditions influence audience interpretations and 

responses in the context of the BDS movement.  
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Table 1. Operationalization of main theoretical concepts 

Theoretical concept  Variable values Indicators 

Congruence theory 

(Carragee & Roefs, 2004) 

Frame alignment BDS Positive framing (alignment 

with SMO frames)  

 Frame misalignment BDS Negative framing 

(misalignment with SMO 

frames; protest paradigm)  

Reception theory 

(decoding model) (Hall, 

1980) 

Adopt code Text-acceptance of frame 

(when exposed to positive 

frame, positive BDS 

opinion; when exposed to 

negative frame, negative 

BDS opinion) 

 Neutral stance Remain neutral towards 

text 

 Oppose code Text-oppositional reading 

of frame (when exposed to 

positive frame, negative 

BDS opinion; when 

exposed to negative frame, 

positive BDS opinion) 

Construal level theory 

(psychological distance) 

Psychological closeness The degree to which 

respondents feel 

psychologically close to the 

issue  

 Psychological distance The degree to which 

respondents feel 

psychologically distant 

from the issue  
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Strength of partisanship Neutral/Weak The degree to which 

respondents' partisanship is 

neutral/weak  

 Strong The degree to which 

respondents' partisanship is 

strong  

4.3 Methods  

To realize this research, an online survey was designed through Qualtrics and shared with a wide 

range of participants. The survey was conducted using a snowball sampling technique to ensure a 

wide range of opinions across various age groups. Initially, individuals from diverse age brackets 

within my social circle were approached. These participants were then encouraged to extend the 

survey to their networks. This survey included questions to capture participants' prior knowledge 

and level of exposure to the BDS movement and the Israel-Palestine conflict. Further, it 

encompassed a manipulated news article to collect participants' opinions on the BDS movement. 

More specifically, two different versions of the news article reporting on the BDS movement, one 

framing the event positively and one negatively, were included. Each respondent was exposed to 

one of these different versions. These surveys were sent to a sufficiently large group to ensure 

enough variation in the population, enabling the measurement of framing effects.  

In summary, participants first complete a pre-test questionnaire containing demographic 

information and their involvement with the issue. Subsequently, participants viewed a news article 

with a manipulated frame, either aligned or misaligned with the BDS frame. After reading the 

stimuli, participants will complete the posttest questionnaire including their position on the issue. 

Refer to Appendix A for the questionnaire material. These quantitative methods have been chosen 

as they are the most suitable to perform an analysis of survey-collected data. The statistics software 

SPSS was utilized to examine the data. More specifically, to compare the BDS opinion-related 

answers to different framings, non-parametric tests are employed due to the non-normal 

distribution of the data. Furthermore, to test the moderating variables, strength of partisan beliefs 

and psychological distance, non-parametric tests through macro-PROCESS on SPSS have been 

carried out and interpreted.  
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4.3.1 Vignettes 

The vignettes were constructed based on an article, that reported on the BDS movement and was 

published by the Spanish radio and news network “Cadena SER” (Cadena SER, 2023), which has 

been reformulated and joined with an introduction. These manipulated vignettes were purposefully 

not translated into Dutch to reach a broader audience within the Netherlands, including both native 

Dutch speakers and international residents. It was anticipated that this decision would not 

significantly limit the participation of native Dutch individuals, as many Dutch people are fluent 

in English (van Oostendorp, 2012). The vignette manipulation for anti-BDS (misalignment) and 

pro-BDS framing (alignment) can be found below in Table 2. 

The vignettes have an authentic and informational aspect and are formulated with particular 

care for readability and text-comprehension, to ensure their effectiveness in framing effects. To 

enhance experimental credibility, only frames reporting on real-life events were utilized aligning 

with the expectation that news channels primarily serve to spread impartial information 

(Lachapelle et al., 2014). This was guaranteed by, first, making both vignettes of the same length, 

then, using the abovementioned news article as basis and followed, by the framing of BDS actions. 

Beyond being of similar lengths, the framing conditions both share the same reference point of the 

BDS event described in the news article.  

Table 2. Vignette manipulation for positive (BDS alignment) and negative framing (BDS 

misalignment) 

Basis of vignette: News 

article about BDS 

movement 

Negative framing Positive framing 

Over a thousand people 

rallied in Valencia to 

support Palestine, calling for 

an end to Israeli occupation 

and bombings, and 

advocating for a boycott 

against what they deem as 

“A divisive demonstration…” 

 

“…sparking controversy with 

its slogans.” 

 

“Throughout the event, 

extreme measures such as an 

“An empowering 

demonstration…” 

 

“…bringing together various 

voices in solidarity with 

Palestine.”  
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Israeli apartheid in Gaza and 

throughout Palestine. The 

demonstration, organized by 

BDS País Valencia, also 

denounced the Spanish 

government and the 

European Union's alleged 

complicity, emphasizing the 

need for international action 

to address the ongoing 

conflict. 

arms embargo and the rupture 

of diplomatic and trade 

relations were demanded, 

causing concern in various 

sectors. Many have questioned 

the legitimacy of these 

demands, arguing that such 

actions could exacerbate the 

conflict rather than promote a 

peaceful solution. BDS País 

Valencia has been criticized for 

its radical approach and alleged 

association with extremist 

movements. Its calls for 

boycott and inflammatory 

rhetoric have divided 

Valencian society, with some 

groups expressing 

disagreement with the tactics 

used by the organization.” 

 

“…often leading to acts 

associated to antisemitism.” 

 

“…the demonstration has 

highlighted the deep divisions 

within Valencian society on 

this delicate issue and raised 

questions about the role of 

boycott activism in resolving 

“The organizers have 

highlighted the importance of 

this movement…” 

 

“In an effort to broaden the 

reach of the demonstration, 

various organizations and 

groups have joined the cause, 

highlighting the need to end 

decades of colonialism, racism, 

and apartheid in the region. The 

solidarity expressed on the 

streets of Valencia is a 

reminder of the importance of 

collective action in the struggle 

for justice and human rights in 

Palestine.” 
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the conflict between Israel and 

Palestine.” 

 
 

 Anti-BDS frames 

(misalignment) 

Pro-BDS frames (alignment) 

 Antisemitism claims, 

Counterframes (anti-BDS) (; 

protest paradigm) 

Settler colonialism, Ethnic 

cleansing, Joint struggles 

frame, Human rights (refugee 

rights) frame and 

Intersectionality (; SMO 

frames) 

 

Furthermore, utilizing vignettes proves to be an effective method for examining individuals' 

implicit behaviors, values, and assessments, as vignettes provide a realistic depiction of the real 

world (Hughes & Huby, 2004). Regarding the experimental design, it is a between-subject design. 

In this manner, responses to a vignette, framed in one of two different manners (positive and 

negative) will be compared across the group of respondents. While holding the protest narrative 

constant, subjects were randomly assigned one of two news frames as part of the experimental 

treatment. Subsequently, subjects were prompted to express their agreement levels regarding the 

BDS movements and protests for Gaza. In addition, balance tests were executed to validate the 

randomization process, ensuring that any observed disparities in perceptions of protests for 

Palestine stemmed from randomly assigned treatments rather than inherent differences in group 

composition. This assurance was established through the random allocation of manipulated articles 

(vignettes) to respondents which was ensured through a randomization check.  
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4.4 Reliability and validity 

When conducting survey experiments it is crucial to ensure the reliability and validity of 

measurements to uphold the credibility of findings. Moreover, reliability refers to the consistency 

or stability of measurement tools, while validity concerns the extent to which the tools measure 

what they are intended to measure (Hajjar, 2018).  

To ensure the reliability of the tests used in this research, several key assumptions were 

verified. The normality of the data was assessed, confirming the need for non-parametric tests. 

Besides, randomization checks validated the unbiased distribution of treatment conditions. The 

assumptions for the Kruskal-Wallis H test and Mann-Whitney U test were met, and a power 

analysis confirmed adequate sample size for detecting significant effects. Lastly, linearity between 

the dependent variable (BDS opinion) and predictors was confirmed through scatterplots. All these 

steps collectively enhance the reliability of the analysis by ensuring the use of appropriate tests 

and accurate interpretation of results. Apart from this, in this research, the dependent variable 

encompasses recipients' opinions on the BDS. The reliability of the three questions used to measure 

opinions on the BDS movement were evaluated using Cronbach's α, resulting in a coefficient of 

0.902. This high value indicates a strong internal consistency, meaning the items consistently 

measure the same underlying construct (participants' opinions on the BDS movement). The 

Cronbach's α calculation retrieved from SPSS is provided in Appendix F. 

An important strength of conducting a vignette survey experiment is the strong internal and 

external validity of the study (Aguinis & Bradley, 2014). Moreover, the framing manipulation in 

vignettes was designed based on a factual news article to ensure ecological validity and alignment 

with real-world scenarios (Lachapelle et al., 2014). Besides, content validity was ensured by using 

established scales from previous research to measure BDS opinions (Sen et al., 2001). Following, 

construct validity was supported through the operationalization of variables such as psychological 

distance and strength of partisanship, which align with theoretical frameworks (e.g., construal level 

theory for psychological distance). By using validated scales and established theoretical concepts, 

the study aimed to accurately capture respondents' opinions toward BDS in relation to news media 

framing. 
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4.5 Ethical considerations  

During the questionnaire, participants were not informed about the survey's true nature to ensure 

the validity of the framing effects. However, no unethical deception took place. This was 

established by ensuring that the misleading elements did not affect participants' well-being or their 

decision to participate, given the sensitivity of the conflict. The respondents were informed about 

the average time needed to complete the survey. They were guaranteed the confidentiality of their 

answers and assured that their data would be stored only for a limited time. Additionally, they 

were given the option to withdraw their participation at any point if desired. Once the questionnaire 

was over, a statement revealed the true purpose of the survey to the participants, namely, to explore 

the relationship between BDS news media framing, strength of partisan beliefs, psychological 

distance and BDS opinion. To ensure the respect of both ethical and GDPR (General Data 

Protection Regulation), this research studies the BDS perceptions of adults only. 

 

 

 

 

 

 

 

 

 

 



28 

Results 

5.1 Data  

Initially, I personally messaged around 300 individuals through Facebook, Instagram, and 

WhatsApp. Thereby, encompassing my social circle, former colleagues from the Municipality of 

Rotterdam and business owners in Amsterdam. Besides this, reaching the pro-Palestinian audience 

was facilitated by having more acquaintances with such views, including fellow university 

students. Additionally, acquaintances distributed the survey to their work colleagues, reaching 130 

potential respondents in Dutch insurance companies, financial holding companies and universities 

of applied sciences.  

Furthermore, closer acquaintances provided 136 responses, while the organization 

StandWithUs NL and the Liberal Jewish Community of Utrecht contributed to approximately 60 

responses. Through other contacts the survey circled in synagogue's and a Chistian church’s group 

chat, reaching approximately 120 individuals. Since the Dutch population consists of a large 

Jewish population, this facilitated acquiring a balanced sample. Nonetheless, this support is not 

limited to Jews but also includes religious communities who view Israel as the promised land, 

despite potential consequences such as war. In addition to these persistent pro-Israeli beliefs, there 

is also substantial support for Palestine within the Dutch population, as evidenced by widespread 

protests. This diversity in viewpoints makes the Dutch population a suitable sample, ensuring an 

equal representation of both pro-Israeli, pro-Palestinian and neutral respondents. Moreover, a 

particular emphasis was put on engaging older age groups who could offer unique perspectives by 

proactively seeking out older relatives and acquaintances requesting them to distribute the survey 

to their social circles. This assisted in expanding the overall reach within this age demographic. 

Overall, this sampling approach deliberately considered age categories, professional levels, 

educational backgrounds, political awareness and general news use as control variables, aiming to 

achieve a comprehensive and varied dataset.  

In summary, the survey was sent out to over 730 people residing in the Netherlands, 

including the cities of Rotterdam, Amsterdam, Utrecht, Maastricht, Wageningen, and Groningen, 

with a response rate of 29%.  The data collection period took place from the 29th of April 2024 

until the 18th of May 2024. I started with 247 responses recorded at the end of the survey collection 

period. As part of the data cleaning process, incomplete participations as well as subjects with total 
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survey durations under 4 minutes or above 100 minutes (about 1 and a half hours) have been 

removed, to exclude both too swift and inactive respondents. First, 6 participants are removed from 

being too swift and 27 are removed due to survey incompletion. Beyond the efficacy of data 

selection, asking demographic questions at the beginning of the survey allows for more respondent 

engagement, as they are familiar with these questions, they become more comfortable and likely 

to finish the survey (compared to asking them at the end and obtaining inconsistent answers due 

to loss of motivation or attention). After the data cleaning process, 214 out of the 247 recorded 

responses are validated. Before conducting analyses, a closer look should be given to the sample 

population of this study. The mean age of the subjects studied is about 38 years old. The sample 

population consists of 214 respondents residing in the Netherlands. Among them, 57% are native 

Dutch, while 43% are non-native Dutch residents. Regarding their stance on the Israel-Palestine 

issue, 29% are in favor of Israel, 35% support Palestine, and the remaining 36% maintain a neutral 

stance. 

Table 3. Descriptive statistics of demographics 

Variable  Mean  Obs. 

Age   

 2.59 (38 

years) 

214 

Variable Percentage  Obs. 

Country of 

birth 

  

Non-native 

Dutch 

0.43 93 

Native Dutch 0.57 121 

Variable Percentage Obs. 

Stance on the 

conflict 

  

Pro-Israel 0.29 61 

Pro-Palestine 0.35 75 

Neutral 0.36 78 
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Table 4. Descriptive statistics of BDS opinion ratings per framing group  

Variable  Obs. Mean SD Min Max 

Positive_O 114 2.77 0.522 1 5 

Negative_O 100 2.58 0.498 1 5 

The letter “O” in each variable refers to the BDS opinion linked to each framing condition. 

 

In this section, the reliability of the analysis is ensured by examining several key aspects of the 

data and methodology. First, the normality of the data is assessed, followed by a randomization 

check, and verification of the assumptions necessary for using the Mann-Whitney U test. Finally, 

a power analysis is conducted to confirm that the sample size is sufficient to detect statistically 

significant effects. As aforementioned, this thorough approach is designed to validate the 

methodology and support the reliability of the findings.  

To begin, a Shapiro-Wilk test to assess the normality of the data for all dependent and 

control variables was conducted. The results indicated that all p-values were less than 0.001, 

signifying that the data significantly deviated from normality. To address this, I attempted various 

transformations, including logarithmic, square root, inversion, and Box-Cox transformations. 

Despite these efforts, the p-values remained less than 0.001. Consequently, the decision was made 

to proceed with non-parametric tests.  

In order to assess the success of the randomization process, Mann-Whitney U tests were 

conducted to compare the distribution of demographic variables between the two framing groups. 

If the p-value is greater than 0.05, it indicates no significant difference between the groups for that 

demographic variable, suggesting successful randomization. The P-values for country of birth, age 

group, educational degree, subjective social status, familiarity with the topic (political awareness) 

and general news use are 0.90, 0.44, 0.89, 0.96, 0.24, 0.38. Since all p-values are above the 0.05 

statistical significance level, this suggests that the framing groups are comparable with respect to 

demographic variables, it can be concluded that the randomization process has been successful. 

This adapted randomization check using Mann-Whitney U tests ensures the comparability of 

groups without assuming normality of the data, suitable for non-parametric tests. 
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Table 5. Randomization check for all demographic variables 

Variable Obs. Mean Obs. Mean Mann-

Whitne

y U 

Z 

 

Sig. 

 

Country 

of birth 

100 107.9

9 

114 107.07 5651.00

0 

-0.126 0.900 

Age 100 110.8

9 

114 104.53 5361.00

0 

-0.770 0.441 

Educatio

nal 

degree 

100 106.9

2 

114 108.01 5642.00

0 

-0.136 0.891 

Subjectiv

e social 

status 

100 107.7

3 

114 107.3 5677.00

0 

 

-0.053 

 

0.958 

 

Familiari

ty with 

the topic 

100 112.6

4 

114 103.00 5186.50

0 

-1.184 0.236 

General 

news use 

100 111.3

8 

114 104.10 5312.50

0 

-0.887 0.375 

  

Following, when choosing to analyze hypothesis data using a Mann-Whitney U test (or a Kruskal-

Wallis H), it is essential to ensure that your data meets the four assumptions required for the test 

to yield a valid result. Firstly, the dependent variable (opinion) should be measured at the ordinal 

or continuous level. In this case, it is an ordinal variable, including likert items (ranging from 

against BDS to pro-BDS). Secondly, the independent variable should consist of two categorical, 

independent groups. In this instance, the independent variable meets this criterion as it includes 

framing (two groups: positive or negative). Thirdly, the independence of observations must be 

ensured, meaning there is no relationship between observations within or between groups. Each 

group must have different participants, with no individual appearing in more than one group. To 

test this assumption in SPSS, I identified and removed any duplicate cases from the dataset. The 
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dataset consists of 214 valid cases, all of which are unique with no missing data. Therefore, the 

assumption of independence of observations for the Mann-Whitney U test has been met. 

Besides, a Mann-Whitney U test can be used when two variables are not normally 

distributed. However, to interpret the results correctly, it must be determined whether the two 

distributions (e.g., the distribution of scores for positive and negative framing) have the same 

shape. Considering the similar shape of the two distributions, a Mann-Whitney U test can be 

employed to compare the medians of the dependent variable (e.g., opinion) for the two groups 

(e.g., positive and negative framing) of the independent variable of interest. The graphs are 

provided in Appendix C. 

Finally, to ensure that the population studied is large enough to observe statistically 

significant effects, I conducted a power test to establish the required sample sizes. The estimated 

required population is 171 with 86 subjects per group, and the collected sample has a population 

of 214, with 100 to 114 subjects per framing group. Based on the power analysis at the 

conventional power level of 90%, this study meets the population threshold requirements. The 

power test appears in Appendix D. 

Figure 2. Actual vs. estimated population required, with sample per framing group 
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First hypothesis testing 

Table 6. Mann-Whitney U test for framing effects on BDS opinion 

Variable Mean Mann-Whitney 

U 

Z Sig. 

Positive_O 119.59 4322.000 -3.126 0.002 

Negative_O 93.72 4322.000 -3.126 0.002 

 

For the first hypothesis, which examines the (strong) framing effect of positive and negative 

framing on opinions about BDS, a Mann-Whitney U test was conducted due to the non-normal 

distribution of the data. The BDS opinion was measured using a composite score from three 5-

point likert scale questions. The results showed a significant difference between the positive and 

negative framing groups (𝑈 = 4322, 𝑍 = −3.126, 𝑝 < 0.002). With a p-value of 0.002, these results 

are statistically significant as they are below the 0.05 threshold. Participants exposed to positive 

framing had a higher mean rank (119.59) compared to those exposed to negative framing (93.72). 

These findings support Hypothesis 1a, indicating that positive framing leads to more positive 

opinions about BDS, and Hypothesis 1b, showing that negative framing results in more negative 

opinions. This suggests a strong framing effect, irrespective of partisanship. 

Second hypothesis testing 

Table 7. Kruskal-Wallis test for framing effects on BDS opinion different stance groups 

Variable per 

stance group 

Mean Kruskal-Wallis 

H 

𝑑𝑓 Sig. 

Positive_O  31.979 2 <0.0001 

Pro-Israel 33.23    

Pro-Palestine 76.87    

Neutral 55.46    

Negative_O  23.854 2 <0.001 

Pro-Israel 34.34    

Pro-Palestine 68.17    

Neutral 48.22    
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The second hypothesis examines the framing effects on different stance groups regarding BDS. 

Hypothesis 2a predicted that exposure to negative framing would result in lower support (more 

negative opinion) for those with pro-Palestinian partisanship, while Hypothesis 2b suggested that 

exposure to positive framing would lead to higher support (more positive opinion) for those with 

pro-Israel partisanship. Hypothesis 2c proposed that exposure to positive framing would result in 

higher support for those with a neutral stance. Due to the non-normal distribution of the data and 

the categorical nature of the independent variable (framing condition), two separate Kruskal-

Wallis H tests were conducted to examine the impact of framing on opinion scores among different 

stance groups.  

The results of the Kruskal-Wallis H test for the negative framing condition indicated a 

significant difference in opinion scores among stance groups (𝐻 = 23.85, 𝑑𝑓 = 2, 𝑝 < 0.001). Post-

hoc comparisons revealed that the pro-Palestinian group and neutral stance group had significantly 

lower opinion mean scores compared to the pro-Israel when exposed to negative framing (in 

comparison to when exposed to positive framing). Similarly, the Kruskal-Wallis H test for the 

positive framing condition yielded a significant difference in opinion scores among stance groups 

(𝐻 = 31.98, 𝑑𝑓 = 2, 𝑝 < 0.001). However, post-hoc analyses indicated that the pro-Israel group had 

significantly lower opinion scores compared to the pro-Palestinian and neutral stance groups when 

exposed to positive framing (pro Palestinian mean: 68.17, pro-Israel mean: 34.34 and neutral: 

48.22). These findings suggest that the framing effect varies across different stance groups. So, 

pro-Palestinian and neutral stance individuals show lower support for BDS under negative 

framing, supporting hypotheses 2a and 2c. Simultaneously, pro-Israel individuals demonstrate 

lower support under positive framing (pro Palestinian mean: 76.87, pro-Israel mean: 33.23 and 

neutral: 55.46). Based on the observed outcomes, Hypothesis 2b is not supported. Instead, the 

findings suggest that exposure to positive framing results in lower support (more negative opinion; 

an oppositional effect from the pro-Israel group) for BDS among individuals with pro-Israel 

partisanship. Thereby, showing a weak framing effect on the pro-Israel group. 

 

To test hypotheses 3 and 4, the PROCESS macro by Andrew Hayes was employed in SPSS. 

According to Hayes (2012), there is no way to directly check the assumptions within PROCESS. 

Hence, normality and homoscedasticity are not assumed in the analysis because bootstrapping is 
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used. Furthermore, heteroscedasticity-consistent inference was made using HC4 (Cribari-Neto) 

adjustments (Hayes & Cai, 2007; Hayes & Preacher, 2014; Preacher et al., 2007). For this reason, 

only the bootstrapped results from the output have been reported. 

Additionally, the assumption of linearity must be considered, which means that the 

relationship between the outcome and the predictors is linear. Ernst and Albers (2017) suggest that 

the linearity assumption can easily be checked using scatter plots with a linear fit line. Hence, a 

scatter plot was employed by plotting the response variable (opinion BDS) and the independent 

variable (frames), illustrating that data points do not form a curve or other non-linear shape. 

Moreover, scatter plots for the continuous predictor variables (psychological distance and strength 

of partisanship) were created. These plots, specifically residual plots of unstandardized residuals 

versus the log-transformed predictors, showed that the points were somewhat scattered without 

any obvious curvature or systematic pattern deviating from the linear line. Thus, the linearity 

assumption between the dependent variable and all independent variables is reasonable and met. 

All abovementioned plots are provided in Appendix B. 

Third hypothesis testing 

Table 8. Interaction effect of framing and psychological distance on BDS opinion PROCESS 

Variable Coeff R² SE CI 𝑑𝑓 F (HC4) Sig. 

Interactio

n 

_strength

framingfr

aming 

0.0490 

 

0.0039 

 

0.495 

 

95.000 1 0.9511 

 

0.3306 

 

To examine Hypothesis 3, which posits that individuals who are psychologically distant from the 

conflict are more susceptible to framing effects while those who are psychologically close are 

less influenced, a moderation analysis was conducted. This was done using Hayes’ PROCESS 

macro in SPSS with bootstrapping to examine the interaction effect of framing and psychological 

distance on BDS opinion scores. However, the interaction effect was not statistically significant 

(𝑝 = 0.33).  

This suggests that the relationship between framing and BDS opinion scores did not vary 

significantly depending on the level of psychological distance. Moreover, the positive coefficient 
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(0.05) for the interaction term indicates that as the level of psychological distance decreases (the 

closer individuals feel to the issue), the effect of framing on BDS opinion scores also increases 

slightly. This means that individuals who are more psychologically close to the conflict might 

show a slightly stronger reaction to framing in their BDS opinion scores. Regardless, the lack of 

statistical significance indicates that this relationship is not strong enough to be considered 

meaningful in this analysis. Therefore, we fail to reject the null hypothesis and conclude that there 

is no significant moderation effect of psychological distance on the relationship between framing 

and BDS opinion scores. 

Fourth hypothesis testing 

Table 9. Interaction effect of framing and strength of partisanship on BDS opinion PROCESS 

Variable Coeff R² SE CI 𝑑𝑓 F (HC4) Sig. 

Interactio

n 

_strength

framingfr

aming 

0.0129 0.0002 0.0593 95.000 1 0.0446 0.8329 

 

To examine Hypothesis 4, which posits that individuals with strong partisanship are less likely to 

be affected/swayed by framing effects, a moderation analysis was conducted using the PROCESS 

macro in SPSS.  Here, bootstrapping was also employed to examine the interaction effect of 

framing and the strength of partisanship on BDS opinion scores. Therefore, no assumptions of 

normality or homoscedasticity were assumed in the analysis.  

However, the interaction effect was not statistically significant (𝑝 = 0.83). The positive 

coefficient (0.01) for the interaction term indicates that as the strength of partisanship increases, 

the effect of framing on BDS opinion scores increases slightly. However, the small magnitude of 

this coefficient (0.01) suggests that the change in the effect is minimal. This suggests that the 

relationship between framing and BDS opinion scores did not vary significantly depending on the 

strength of partisanship. Therefore, we reject hypothesis 4 and interpret the result as showing no 

significant moderation effect of partisanship on the relationship between framing and BDS opinion 

scores. 
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Control variables effects 

Moreover, all control variables were included as covariates in both moderation analyses conducted 

using PROCESS. The output appears in Appendix E. As a result, two of these variables (age and 

country of birth) showed significant effects. Age had a significant p-value of 0.00, with coefficients 

of -0.10 (interaction of framing and psychological distance) and -0.09 (interaction of framing and 

partisanship). This indicates that older individuals have lower BDS opinion scores. Country of 

birth also had a significant p-value of 0.02, with a coefficient of -0.15 in both interaction models. 

This suggests that native individuals have lower BDS opinion scores compared to non-natives. 

Thus, both older age and being a native are associated with decreased BDS opinion scores, 

regardless of the interaction effects studied. 

Table 10. ANCOVA (Quade's Test) 

Control 

variables 

as 

covariates 

B SE t Sig. 

Age -17.47 7.744 -2.256 0.03 

Country of 

birth 

-10.73 3.140 -3.417 < 0.001 

Educational 

degree 

6.412 3.372 1.902 0.059 

Subjective 

social status 

-3.381 3.063 -1.104 0.271 

Familiarity 

with the 

topic 

-2.348 4.964 -4.73 0.637 

General 

news use 

3.470 3.935 0.882 0.379 

Note. R² adjusted = 0.190 
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To further examine this significance and check these results, Cangür et al. (2018) state that a rank-

based ANCOVA (Quade's Test) is considered a robust method for incorporating covariates in non-

parametric analysis. It allows for the control of additional variables and is suitable for testing 

whether control variables have a significant effect on the dependent variable while considering the 

non-parametric nature of the data. Therefore, this test has been run in order to examine whether 

the control variables have a significant moderating effect on the dependent variable.  

First, the dependent variable (opinion on BDS) was ranked within the levels of the control 

variables and interaction terms (the moderating variables psychological distance and partisan 

strength) were included to run the analysis. The results revealed significant effects for both age 

group and country of birth. Age group demonstrated a significant effect (B = -17.47, 𝑝 = 0.03), 

indicating that younger participants tended to have higher opinion/support compared to older 

participants. Similarly, country of birth showed a significant effect (B = -10.73, 𝑝 < 0.001), 

suggesting that opinion/support varied among participants from different countries of birth.  

Table 11. Mann-Whitney U test for BDS opinion comparison (control variable: country of birth) 

Country of 

birth 

Mean Mann-Whitney 

U 

Z Sig. 

Non-native 

Dutch 

118.14 4612.000 -2.316 0.021 

Native Dutch 99.12 4612.000 

 

-2.316 

 

0.021 

 

Furthermore, a Mann-Whitney U test revealed a significant difference in opinion means between 

non-native Dutch and native Dutch participants (𝑈 = 4612, 𝑍 = -2.316, 𝑝 = 0.02). Non-native 

Dutch participants (mean rank: 118.41) showed higher opinion scores compared to native Dutch 

participants (mean rank: 99.12), indicating a potential influence of country of birth on opinions 

regarding BDS. 
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Discussion and Conclusion 

6.1 Discussion 

The findings of this study provide valuable insights into the influence of news media framing on 

public opinion regarding the BDS movement. The first hypothesis underscores the significant 

effect of framing on BDS opinion by highlighting its crucial role in shaping public attitudes when 

it comes to a salient conflict such as the Israeli-Palestinian issue. It is specifically focused on how 

people view the protests to boycott Israel. The results showed that participants exposed to positive 

framing expressed significantly more positive opinions about BDS, whereas those exposed to 

negative framing held more negative opinions, indicating a strong framing effect. These findings 

suggest that framing plays a crucial role in shaping public opinion on BDS, overriding individual 

partisan biases. This aligns with previous research by Goffman (1974) and Brown and Mourão 

(2021), emphasizing the powerful impact of news media strategies in influencing public attitudes, 

regardless of pre-existing political alignments.  

Furthermore, the second hypothesis has also partially been accepted and illustrates how 

framing is received differently by different groups. This demonstrates that pre-assumptions, such 

as prior knowledge and partisan beliefs, as outlined by Slothuus (2008), also cause framing effects 

to differ. Thereby, simultaneously weakening the effect of news media framing. This is significant 

and visible throughout the different groups. First, for negative framing, both pro-Palestinian and 

neutral stance individuals had significantly lower opinion scores compared to the pro-Israel group, 

supporting Hypothesis 2a and 2c. Moreover, for positive framing, the pro-Israel group had 

significantly lower opinion scores compared to the pro-Palestinian and neutral stance groups, 

contrary to Hypothesis 2b. This suggests that while pro-Palestinian and neutral individuals are 

influenced by framing in expected ways (strong framing effect per group), pro-Israel partisans 

react oppositely to positive framing (weak framing effect), possibly due to a defensive response to 

perceived threats or challenges to their viewpoints.  

This result for Hypothesis 2b indicates the complexity of partisan responses and suggests 

that framing might trigger counter-arguing among strongly partisan individuals (weak framing 

effect). According to Slothuus and Vreese (2010), if a frame is sponsored by an entity recipients 

believe in, motivated reasoning (ensured by a reader's partisan support) should lead them to pay 

closer attention to the frame content and assess it more favorably. In contrast, if people have strong 
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negative feelings towards a sponsored entity, they will discount, ignore, or even engage in 

counterarguing the interpretations in the frame. Thus, when forming opinions, people are more 

likely to rely on considerations emphasized in a frame if it is sponsored by their “own” partisanship 

than otherwise. For example, in the case of the pro-Israel group, those who hold strong negative 

sentiments toward the Palestinian cause will likely discount, ignore, or counterargue any frame 

that casts the Palestinian cause in a positive light. It is worth noting that the sample might have 

contained a stronger partisan Israel group compared to the pro-Palestinian and neutral groups. This 

disparity in the sample could have led to heavier reactions from the pro-Israel group, thereby 

influencing the results. Hence, a larger sample size might have provided a more accurate 

representation of each group's responses, considering a more varied intensity of reactions. 

Additionally, when looking at psychological distance as a moderator, it did not 

significantly influence opinions about BDS. However, the findings revealed that individuals who 

are psychologically closer to the conflict might show slightly stronger reaction to framing in their 

BDS opinion scores. These results, illustrating that individuals who feel psychologically closer to 

the conflict are more influenced by framing than those who feel distant, contradict the original 

hypothesis. According to Desrosiers (2012), emotional engagement could possibly explain this. 

Moreover, individuals who feel psychologically close to the conflict may have higher emotional 

engagement with the issue. As a result, framing could amplify their existing sentiments regarding 

the conflict and serve as a motivation function to consider all perspectives and information on the 

topic more holistically, resulting in framing to have a stronger impact on their opinions 

(Desrosiers, 2012). This possible explanation could be a basis for future research to test this 

opposite direction (unexpected pattern). Nevertheless, the lack of statistical significance indicates 

that this relation is not strong enough to be considered meaningful.  

Besides, and contrary to Hypothesis 4, the relationship between framing and BDS opinion 

scores did not vary significantly depending on the strength of partisanship. While the positive 

coefficient suggests an inverse relationship between the moderator and the effect of the 

independent variable on the dependent variable, the lack of statistical significance indicates that 

this relationship is not strong enough to be considered meaningful. Regardless, these results 

suggest that strong partisanship does not necessarily result in resistance to framing effects. Instead, 

individuals with strong partisanship may have more intense reactions to framing. As mentioned by 

Slothuus and Vreese (2010) this is a possibility because their established viewpoints intensify their 



41 

responses to information that aligns with or opposes their beliefs. This challenges the notion that 

strong partisanship inherently provides a buffer against framing effects. For instance, individuals 

with strong partisanship may have more intense and polarized beliefs, making them more reactive 

to framing. As a result, positive framing might reinforce their existing positive views, while 

negative framing might provoke a stronger oppositional response. Regardless, this relation is not 

strong enough to be considered meaningful in the analysis.  

6.2 Conclusion 

In conclusion, the research question, "Does news framing affect public opinion on social 

movements (in the context of salient conflicts)?" is affirmed by the findings of this study. Framing 

significantly influences public opinion on BDS, overriding individual partisan biases. However, it 

seems to be modulated by factors such as partisan beliefs, country of birth, and age. Regardless, 

the main argument of this thesis hinged on the assumption that the news media's framing would 

be adopted by its readers, and this hypothesis was accepted. These results underscore the powerful 

role of news media framing in shaping public attitudes toward social movements, even in the 

presence of strong partisan biases. For this reason, social movement communicators should 

consider these findings when developing communication strategies to ensure their messaging 

resonates with diverse news media needs (media logic) if they want to increase their audience 

reach. Nonetheless, other factors also play a role and present several limitations to this study that 

future research could address.  

Firstly, the study's sample, primarily composed of highly educated individuals, may not be 

representative of the general population. Correspondingly, highly educated individuals, who 

formed most of the sample, may overestimate their knowledge and have less awareness of the topic 

than they assume. This overestimation could increase their susceptibility to framing, potentially 

making them more vulnerable to framing effects. Thus, even those who perceive themselves as 

well-informed can be significantly influenced by framing, irrespective of their actual knowledge 

level. This observation may help to explain the lack of statistical significance observed in the 

moderating variables. Future research could consider the role of perceived versus actual 

knowledge in framing effects and include a more diverse sample to enhance the generalizability 

of the findings. Additionally, the use of articles depicting protests in Valencia rather than the 
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Netherlands may have influenced the results. Future research should consider local events to 

examine if proximity affects framing susceptibility. 

Second, the study included three different groups (pro-Israel, pro-Palestine, and neutral), 

but it is plausible that the sample size within each category was insufficient to yield significant 

differences among the groups. This limitation underscores the need for future research to consider 

larger sample sizes within each category. Larger samples enhance the ability to detect statistically 

significant effects and provide more reliable estimates of population parameters (Leppink et al., 

2016). Also, facilitating the identification of genuine differences, thereby reducing the likelihood 

that observed results are merely due to random variation.  

Lastly, two control variables, country of birth and age, emerged as significant moderators 

for the effect of framing on BDS opinion. These findings add a layer of complexity to our 

understanding of how individual characteristics shape responses to framing. Non-native Dutch 

participants expressed higher support for BDS compared to native Dutch participants, suggesting 

a potential influence of cultural background on opinions about the conflict. Following, age 

demonstrated a significant effect, suggesting that generational differences may play a role in 

shaping opinions on contentious issues, with younger individuals exhibiting more favorable 

attitudes toward BDS. Nonetheless, future research is warranted to explore these potential 

interactions and their implications.  

Beyond addressing these limitations, this research has also raised new questions that need 

to be answered. By leveraging the impact of the employed BDS frames, future studies may conduct 

more extensive research, perhaps through interviews or qualitative data methods, to ascertain how 

individuals perceive and understand social movement communication (Jost et al., 2018). This can 

help identify universal frames that resonate with recipients of social movement communication 

and provide insights on how these frames shape their perception of the topic. Besides, longitudinal 

studies could provide insights into how the impact of framing on public opinion changes over time. 

While this thesis provides a snapshot of framing effects, longitudinal research would allow for 

examining the long-term impact of framing on public opinion. Such an approach can reveal 

whether the initial impact of framing persists, diminishes, or intensifies, providing deeper insights 

into the lasting influence of news media framing on BDS opinion. Lastly, given the rise of social 

media as a primary news source, future research could explore its unique framing dynamics and 

its influence on public opinion. In specific, social media's unique dynamics, such as algorithm-
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driven content delivery and user-generated content, could influence public opinion differently. 

Future research could investigate how these factors interact with framing effects to shape public 

opinion on social movement.  

By addressing these limitations and exploring new research avenues, future studies can 

build on the insights gained from this research to enhance our understanding of the complex 

dynamics underlying public opinion formation. Thereby allowing us to comprehend how specific 

framing strategies of social movements shape the opinion of different groups. This will help in 

developing more effective communication strategies for social movements. 
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Appendix 

Appendix A – Questionnaire material 

Thank you for participating in this survey. My name is Maria de Jongh, this study is part of my 

master thesis at Erasmus University Rotterdam and explores perceptions related to the Israel-

Palestine conflict. The survey should take between 8 and 10 minutes to complete. Your answers 

are anonymized and used solely for academic purposes. By pursuing, you acknowledge this and 

will do your best to answer honestly. For any further inquiries, you can reach out to 

492147mj@student.eur.nl.  

 

Q1: How old are you? 

1: 18-24 years 

2: 25-34 years 

3: 35-49 years 

4: 50-65 years 

5: 65+ 

 

Q2: Country of Birth? 

1: Non-native Dutch 

2: Native Dutch 

 

Q3: What is your educational degree? 

1: No degree 

2: High school diploma or equivalent  

3: Apprenticeship training 

4: University of applied sciences (bachelor’s degree or master’s degree) 

5: University (bachelor’s degree or master’s degree) 

6: Doctorate degree 
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Q4: 

 

Tick the box for the rung where you think you stand: 

1: 1 

2: 2 

3: 3 

4: 4 

5: 5 

6: 6 

7: 7 

8: 8 

9: 9 

10: 10 
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Q5: On a scale of 1 to 5, how many hours a day do you typically engage with general news sources 

(e.g. tv, newspapers, social media news coverage, article on FB wall)?  

1: I usually don’t follow the news 

2: 10 minutes 

3: 30 minutes 

4: an hour  

5: more than an hour 

 

Q6: On a scale of 1 to 5, how familiar are you with key events, historical context, and current 

developments related to the Israel-Palestine conflict?  

1: Not familiar at all  

2: Slightly familiar  

3: Moderately familiar  

4: Familiar  

5: Very familiar 

 

Q7: In the context of the Israel-Palestine conflict, which stance do you find yourself most aligned 

with? 

1: In favor of Israel 

2: In support of Palestine 

3: Maintaining a neutral stance 

Explanation: this question aims to discern participants' partisan beliefs, which may influence how 

different frames on the conflict resonate with them. 

 

Q8: Do you consider yourself to have a firm/strong opinion regarding the Israel-Palestine 

situation? 

1: Definitely not - I have no strong opinions on this issue 

2: Not really - I have some thoughts but they’re not particularly strong 

3: Slightly strong - I have somewhat a firm opinion but open to new information and willing to 

adjust my views 

4: Moderately strong - I have a fairly strong opinion on this issue 
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5: Definitely yes – I have a very strong opinion on this issue 

 

Q9: On a scale of 1 to 6, how close or distant do you feel to the Israel-Palestine situation, 

considering closeness in terms of how the conflict affects you emotionally and the degree to which 

you feel disconnected from the issue? 

1: Distant  

2: Moderately distant 

3: More distant than close 

4: More close than distant 

5: Moderately close  

6: Close 

 

(one of the following vignettes is then displayed, at random)  

Article 1: Positive Perspective on BDS  
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Article 2: Negative Perspective on BDS  

 

Q10: Do you agree with the content of the article and find its tone and manner of expression 

acceptable? 

1:  Strongly disagree 

2: Disagree 

3: Somewhat disagree 

4: Neither agree nor disagree 

5: Somewhat agree 

6: Agree 

7: Strongly agree 

Explanation: Here, participants are asked to evaluate their agreement with the content of a provided 

article discussing the Israel-Palestine situation. Additionally, they are prompted to assess the tone 

and manner of expression used in the article, determining whether they find it acceptable or not. 

This is done to determine if they accept, oppose or remain neutral toward the message they receive. 
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Q11: On a scale of 1 to 5, to what extent do you find the BDS protests (boycotting Israel and 

supporting Palestine) justified?  

1: Not justified at all  

2: Slightly justified  

3: Moderately justified  

4: Justified 

5: Very justified 

Explanation: This question seeks participants' opinions on the acceptability of protests supporting 

Palestine and advocating for the boycott of Israel. It aims to discover whether participants view 

these actions as acceptable forms of activism or as unjustifiable actions. 

 

Q12: How likely are you to participate in the BDS movement in any form, from reposting 

supportive content to public demonstrations (simply going out on the street, no violence)? (e.g. 

you decide not to consume some products that are directly linked to Israel in order to boycott them 

and support the BDS movement) Even if you are very willing to participate in only one of these 

forms, please select “Very likely”. 

1: Very unlikely 

2: Unlikely 

3: Somewhat likely (possible) 

4: Likely 

5: Very likely 

  

Q13: In the context of the BDS movement, which stance do you find yourself most aligned with? 

1: Pro BDS movement 

2: Somewhat pro BDS movement 

3: Neutral 

4: Somewhat against BDS movement 

5: Against BDS movement 

Explanation: this question aims to discern participants' level of acceptance of the frame and 

determine whether they accept, oppose or remain neutral to the message they receive. 
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Thank you for your participation! This study explored the relationship between framing effects, 

boycott perceptions, partisan beliefs and psychological distance. It is thus disclosed that the 

message you've read was designed for the purpose of this survey. 

Appendix B – Scatter Plots with a Linear Fit Line (Assumption of Linearity) 
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Appendix C – The Distribution of Scores for Positive and Negative framing 
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Appendix D – Power Test Required Sample Size 
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Appendix E – Process Macro Moderation Analyses including Covariates 
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Appendix F – SPSS Output Cronbach’s Alpha 
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Appendix G – SPSS Output Screenshots of All Tests (Transformed Tables in Text*) 
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